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CHAPTER 1

Welcome

This chapter contains the following topics:
1. Overview
2. How does it work?

3. TIBCO EBX® Digital Asset Manager Add-on integration

1.1 Overview

Designed to meet today's fast-paced, on-the-go business demands, the TIBCO EBX® GO Add-
on allows users to search, filter, access and share data from anywhere on their mobile device.
Additionally, users can accept and reject workflow items.

1.2 How does it work?

As illustrated below, the EBX GO Add-on is comprised of two main components:

» The Add-on — As the server side component, administrators must first install and configure the
add-on in TIBCO EBX®. Easily implemented configuration options determine what data users
can access and how it is viewed. See Configuring the add-on [p 11] for more information.
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+ The App — The client side component (EBX GO Add-on for iOS and EBX GO Add-on for
Android) is a native application that runs on iOS and Android devices. Business users download
and install the app on their mobile device and connect to EBX® to access data.

Yy
EBX®
App is REST over
downloaded EBX® GO HTTP/S EBX® GO
from an App App Add-on
Store or
sideloaded
) EBX® GO is an add-on
N installed in EBX® (standard
€ i web app)
App runs on iOS and
Android devices
See also

Configuring the add-on [p 11]

Version 3.1.8 [p 40]

1.3 TIBCO EBX® Digital Asset Manager Add-on
integration

In the app users can view and download assets managed by the EBX® Digital Asset Manager Add-
on. Assets can be accessed from a record's details view. Additionally, while in the app's tabular view, a
thumbnail of image assets can be displayed for each record. For example, this could be a useful way to
show a profile, or product picture for each record. To enable display of image thumbnails in the app:

1. The first field in the record must be the mediaType field containing the asset to display. Users can
still view assets contained in other fields, but they won't display as the record's thumbnail.

2. The field can only contain one asset. If it contains multiple assets, users will have to open the
record details to view the assets.

3. The app supports the following image types for thumbnail display: .png, .jpg, .jpeg, .bmp, and .gif.
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CHAPTER 2

Configuring the add-on

This chapter contains the following topics:
1. Overview

2. How perspective elements map to the app

3. Associating a perspective and profile

4. Setting app colors and themes

2.1 Overview

You enable users to access data via the mobile app by using EBX® perspectives. Perspectives
determine which data users can access and how menus display in the app. For information on creating a
perspective, see the Using the EBX® user interface heading in the EBX® User Guide. See Associating
a perspective and profile [p 12] for add-on configuration steps.

Note
If you use an Enterprise Mobility Management (EMM) system, see the Appendix [p31].

2.2 How perspective elements map to the app

The following illustrates how components of an EBX® perspective translate to the mobile app:

« Each Section in a perspective displays as a main domain or menu option. Each Group displays
as a sub-menu option.

TIBCO EBX® GO Add-on 11
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+ Services provide access to data.

Note

To display an association in the mobile app, you must publish the data model with
the association's Data services field set to Included in Data Services.

8B O M @ BE & # Qg

Administration

Perspective Menu

EBXGO -

Actions

= Graphical interface configuration

Activation & Allowed profiles

Perspective Menu

Ergonomics and layout Services access data.

Colors and themes

Organization

¢ Employee [T

Mister Saleem Phetteplace
Employee ID 1

Tite Daldry

Fedor Rhubattom

Actions »

——————1 & Employee

= @ [ All elements |

ESmn] ———
|Vf HR |

Sections display as top-level menus.
= Department

2 Organization Hierarchy

& Party Roles

> 4 Customers

> W Sales
= Departn

M Supply Chain

& Employe

Groups display as sub-menus. = organiz)
|l Supply Chain
& PartyRq

Settings

@ admin admin (admin)

{J Logout

2.3 Associating a perspective and profile

An association between perspective and profile allows users to access data included in the perspective.
As described below, it is a straightforward process to associate profiles with perspectives:

1. Navigate to Administration > User interface > User interface configuration > Advanced

perspective.

2. Open the perspective you want to make accessible via the app, or create a new perspective and

select Activation and Allowed profiles.

3. Be sure the users to whom you want to grant access are included in the Allowed profiles list.
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4. From the Allowed devices drop-down, select EBX GO Add-on. If this perspective is meant only
to be accessed from the add-on, ensure EBX® Web application is not listed as an allowed device.
Otherwise, the perspective is accessible from the mobile and web applications.

5. After saving and closing, users included in the perspective's allowed profiles can view the
perspective from their EBX GO Add-on for iOS or EBX GO Add-on for Android mobile
applications.

2.4 Setting app colors and themes

You can customize the colors and font displayed in the app to match your organization's branding. The
display settings applied here override any existing perspective color settings when using the mobile

app.
To change these settings:

1. Navigate to Administration > TIBCO EBX® GO Add-on > Mobile interface configuration >
Colors and themes.

TIBCO EBX® GO Add-on 13
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2. Update the desired settings. The following image outlines which areas of the app these settings
apply to.

Header background and font colors.

|

Organization =

<7 Favorites «— Primary color.
Custom

¥ HR

&% Customers Custom

® Sales Custom

|l Supply Chain

{G} Settings
22 admin admin (admin)

=) Logout

The Secondary color options applies to other icons like the Favorites icon.

Installing the app [p 25]

Version 3.1.8 [p 40]
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CHAPTER 3

Enabling offline data access

This chapter contains the following topics:
1. Overview

2. Making data available offline
3. Tracking downloaded data

3.1 Overview

You can allow users to download and access data when their device is offline, or not connected to
a network. Just as when a user's device is connected to a network, they access the data via EBX®
perspectives.

When enabling offline data access, you indicate the available mobile-enabled data perspectives and
add a list of users and roles allowed to download the data. Each perspective can have multiple profiles
explicitly allowed or disallowed to download that perspective's data. These permission settings allow
you give only certain users the ability to download data, while others can still access the data, but
only while online.

Attention

Users must use the ENABLE CUSTOM AUTHENTICATION option in the app to enable
download of data.

Features supported for offline data:
+ Data is viewable using the default view only.
» Users can track and manage a list of their favorite offline records.

o Search is enabled.

3.2 Making data available offline

To make a perspective's data available offline:
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1. Access the add-on's configuration area by selecting the Administration option from the main
menu bar and then TIBCO EBX® GO Add-on > Configuration.

B 0O ¥ 0O B % # Qg

TIBCO EBX# Graph View Add-on

b User interface configuration
= TIBCO EBX® GO Add-on

Configurati

+ Workflow management
Interactions
Workflow history

Worlflows

2. Add a perspective to the Offline Perspectives table by creating a new record. This record also
allows you to specify which profiles can download the perspective's data.

8 0 0 B  # Qg

Administration New record
Configuration -

Perspective* Data model graph v
Actions =

Profiles * 1. admin admin (admin) - i
b Mabile interface configuration

+

= Preferences

Allow * *Yes No

Favorite records
Accessed perspectives
= Offline Perspectives

New record

Data Downloaded

3. Save and close.
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3.3 Tracking downloaded data

The add-on allows you to monitor downloaded data. To view this information, select the Data
Downloaded table in the add-on's administration area. This table shows:

« Which data was downloaded.
« Who downloaded the data.

« When the download occurred.
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CHAPTER 4

Setting up map display

This chapter contains the following topics:

1.

Overview

. Adding a map to a data model

2
3. Configuring the map widget

4.

5. Adding a Coordinate Reference System (CRS)

API tokens from map providers

4.1 Overview

You can configure the add-on to use a widget to display maps in the mobile app. When users select a
record that includes a defined map location, an interactive map displays according to the configuration
options you set.

The add-on's configuration process for enabling map display involves the two main steps described
below:

Update a data model to include a special map data type field. See Adding a map to a data model
[p 19] for more instructions.

In the add-on, create a map component widget and link it to the map type data model field.
During this step you specify permissions, display options and any other required parameters. See
Configuring the map widget [p 23] for instructions.

4.2 Adding a map to a data model

A map widget must be linked to a data model field of type map. Since EBX® does not provide this
type by default, you must add the ebx-addon-common module's map- type. xsd file to your model.

A map data type is an EBX® reusable type that, when used in your data model, adds a group and
fields. You can choose a type from three options. Each variation accepts location data using a different
format. This means that in order to display a map of a particular location, users must enter the location

TIBCO EBX® GO Add-on 19
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using the format required by the chosen type. You can choose from the three options highlighted in

the image and described below:

Data models

statelookup -

Actions -

+ B State Location

T=

id: String [1]

= |pcation: String [0..1]

~ [ DetailedAddress

1)

—Included type: map_address_detail -

—street: String [0..1]
= district: String [1]
e city: String [0..1]
—province: String [1]
—state: String [0..1]
e country: String [1]

= [ Address

2)

Included type: map_address
—address: String [1] 1

= [ LatAndlong

3)

Included type: map_coordinate
= |atitude: Decimal [1]
—longitude: Decimal [1]
e CRS: String [0..1]

Simple data types

TIBCO EBX® GO Add-on

20



Documentation > User Guide > Setting up map display

1) map_address allows users to enter an address as a single
string. For example, 3307 Hillview Avenue Palo Alto, CA
94304 USA.

2) map_address_detail allows users to enter address

information in predefined fields for street, district, city,
province, state, and country. Note that the district, province,
and country fields are required.

3) map_coordinate allows users to enter a latitude and
longitude in designated fields and specify a Coordinate
Reference System (CRS) to use. The add-on includes a
default CRS, but you can also add your own. See Adding
a Coordinate Reference System (CRS) [p 241 for more
details about adding a CRS.

The following steps show how to complete this task:
1. From the main menu bar, open the Data Models area and select the desired model.

2. In the Navigation pane, open Configuration > Included data models and select the + icon.

B o o®gr » a /

i Include a data model

statelookup -

Data model* Embedded = Packaged in module
- Model properties

= Configuration ehx-addon-common -

Global properties Path in module* WEB-INF/ebu/schema/map-type.xsd -

= Included data models #4————————
Java bindings
Component library
Toolbars.
Ajax components
Add-ons
Data services
Replications

¢ Data structure
Simple data types

Complex data types

3. As shown above, select the Packaged in module option and in the Model properties group,
choose ebx-addon-commeon for the Module name and select /WEB-INF/ebx/schema/map-
type.xsd for the Path in module field. You can save and close the record.

4. Use the following steps to create a map type field:

« Create a new field in your model.
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« Enter required and optional information.
« For the Kind of element, select Group.
« Select Reuse an existing type.

+ Select Included data models as the Data type and choose the desired map type from the
drop-down menu. See the beginning of this section for information on each type.

Add an element

Configure the new element

MName basicMap

Label and description = English {United States)

i French {France)

Kind of element ' Field ' Association
[ ¥ Reuse an existing type]

ata urrent data mode ncluded data models
D pe R & t dat del|® Included d del
[not defined]
map_address |}

map_address_detail

map_coordinate

5. Save and publish your data model.

The next step is to link the field you just created with a map widget. See the next section for details.
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4.3 Configuring the map widget

You configure a map widget component to link a map widget to a data model field. The configuration
allows you to specify display options and any required additional parameters. To configure a map
widget:

1. Access the Administration area from the main menu bar and navigate to TIBCO EBX® GO Add-
on > Configuration > Widget Management > Widget Component.

2. Create a new record and supply information for the required fields. The following image and table
highlight some of the options.

Q@E@@&ﬂqe

Administration New record
Configuration
) myMapWidget
Actions =
Name * = English (United States)
¢ Maobile interface configuration Basic Map Type
¢ Preferences
« Widget Management French (France)
v Widget Component User Permission* 1. User Profile®  Mary Manager (manager) - [1]'j_'*
» Widget Reference y
Map Provider Map
Data Model : Publication: statelockup - [2]
Customer Location
Field Path * | basicMap [ ./basicMap |
Display Mode widgetOnly (3]: 2
Display Position Top - [
Paramneter +
1) Set user permissions for this map.
2) Define the path to the map type field through its data model
and table.
3) Set display options for the widget.

4.4 API tokens from map providers

By default, map widgets display maps using OpenStreetMap. You can use an additional provider such
as Google and specify that maps for specific tables display using this provider. When adding a map
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provider you can supply required API tokens. You can access the options to add a provider and API
key using the Map Provider table.

B O O B N # Qg

Administration

Configuration -

Actions =

b Maobile interface configuration
i Preferences
i Widget Management

Map Provider ?

4.5 Adding a Coordinate Reference System (CRS)

When you use the map_coordinate option in a map setup, the values (fields) used for defining a map
location include latitude, longitude, and CRS. Users can choose from any configured CRS. The add-
on includes a default CRS, however you can add additional options for users.

To add a CRS:

1. Inthe main menu, select the Administration area and navigate to Technical configuration > Map
Configuration.

2. Create a new record and provide:
« A unique name.
« The CRS definition, which must use PROJ.4 formatting.

3. After saving and closing, the CRS is available for users to select.
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CHAPTER B

Installing the app

Users can install the EBX GO Add-on for iOS or EBX GO Add-on for Android mobile applications
on their devices using the Google Play Store, or Apple App Store.

Note

As i0S receives frequent updates and automatic updates cannot be deactivated, the
utmost effort is put forth in testing and supporting the latest available versions.

The following table lists the currently supported environments:

Component

Version supported

Client side

The app is currently supported on devices running the following operating systems:
« Android version 5.0 or higher

« i0S 10 or higher

Server side

The add-on is currently supported when using EBX® 6.0.0 and higher. Note that the mobile app
automatically downloads and installs the correct app version to ensure compatibility with the
configured server.

Note

When installing the app on an Android device, the Android System WebView app (at
least version 59.0.3071.125) must also be installed.
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CHAPTER O

Reference material

This chapter contains the following topics:

1. Reference overview

2. Mobile interface configuration

3. Preferences

6.1 Reference overview

The sections below describe the individual properties for the EBX GO Add-on. All options described
below are located under Administration > TIBCO EBX® GO Add-on > Configuration.

6.2 Mobile interface configuration

The Mobile interface configuration domain contains the Colors and themes table.

TIBCO EBX® GO Add-on 27
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Colors and themes

The Colors and themes table allows you to customize the look and feel of the mobile app. When
viewing the app, the following properties override color settings set at the perspective level:

Property

Definition

Override color of TIBCO
EBX® GO Add-on
perspective

Determines whether color and theme settings come from the configured perspective, or are
overriden and specified below.

Primary color

Specifies the primary color displayed in the app. For example, this color will be used for logos
representing tables.

Secondary color

Specifies the secondary color displayed in the app. This color will apply to icons such as the
favorites icon.

Header background color

Specifies the header background color.

Header font color

Specifies the font color used in the header.

Default font

Specifies the default font used. You can choose from the device's native font, or the EBX® font.

6.3 Preferences

The Preferences domain uses the Favorite records table to store records starred by users.

Favorite records

The Favorite records table keeps track of records that users bookmark with the favorites feature in

the app.
Property Definition
id This is an auto-incremented value used to uniquely identify the record.
user The user that starred the record.
Record The record saved as a favorite.

TIBCO EBX® GO Add-on
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Accessed perspective

The Accessed perspective table contains the following three properties that allow you to associate
perspectives and user login:

Property Definition

Login The user login linked with a perspective.

Accessed perspective The last accessed perspective that the user logged in to the mobile app.
Favorite The user can choose the perspective as favorite from the app.
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CHAPTER 7

Appendix

This chapter contains the following topics:

1. Sample EMM config template

7.1 Sample EMM config template

The following provides a sample EMM configuration template:

<?xml version="1.0" encoding="utf-8"?>
<restrictions xmlns:android="http://schemas.android.com/apk/res/android">

<restriction
android:key="preconfig_enable"
android:title="Preconfig enable"
android:restrictionType="bool"
android:defaultvalue="true" />

<!-- Hostname or IP address of the EBX® Server for this connection. It is mandatory that the TIBCO EBX® GO
module is activated on the server to enable the connection -->
<restriction

android:key="server_address"

android:title="Server Address"

android:restrictionType="string"

android:defaultvalue="" />

<!-- Port number used by the EBX® Server - mandatory -->
<restriction
android:key="server_port"
android:title="Server Port"
android:restrictionType="string"
android:defaultvalue="" />

<!-- If required when using a reverse proxy server, enter a custom URL path. For example, "customPath" with
"http://ebxserver/customPath"- optional -->
<restriction

android:key="server_path"
android:title="Server Path"
android:restrictionType="string"
android:defaultvalue="" />

<restriction
android:key="https_protocol"
android:title="HTTP Server Protocol"
android:restrictionType="bool"
android:defaultValue="false" />

</restrictions>
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CHAPTER 8

Documentation and Support

For information about this product, you can read the documentation, contact TIBCO Support, and
join TIBCO Community.

This chapter contains the following topics:

1. How to Access TIBCO Documentation

2. Product-Specific Documentation

3. How to Contact TIBCO Support

4. How to Join TIBCO Community

8.1 How to Access TIBCO Documentation

Documentation for TIBCO products is available on the TIBCO Product Documentation website,
mainly in HTML and PDF formats.

The TIBCO Product Documentation website is updated frequently and is more current than any other
documentation included with the product.

8.2 Product-Specific Documentation

The documentation for the TIBCO EBX® is available on the TIBCO EBX® Product Documentation
page. This page contains the latest version of each document.

The documentation for the TIBCO EBX® Add-ons is available on the TIBCO EBX® Add-ons
Product Documentation page. This page contains the latest version of each document.

To view the documents for Add-on Bundles that are compatible with other versions of TIBCO EBX®,
use the Bundle version menu to select the desired release.

8.3 How to Contact TIBCO Support

Get an overview of TIBCO Support. You can contact TIBCO Support in the following ways:

» For accessing the Support Knowledge Base and getting personalized content about products you
are interested in, visit the TIBCO Support website.

« For creating a Support case, you must have a valid maintenance or support contract with TIBCO.
You also need a user name and password to log in to TIBCO Support website. If you do not have
a user name, you can request one by clicking Register on the website.
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8.4 How to Join TIBCO Community

TIBCO Community is the official channel for TIBCO customers, partners, and employee subject
matter experts to share and access their collective experience. TIBCO Community offers access to
Q&A forums, product wikis, and best practices. It also offers access to extensions, adapters, solution
accelerators, and tools that extend and enable customers to gain full value from TIBCO products. In
addition, users can submit and vote on feature requests from within the TIBCO Ideas Portal. For a
free registration, go to TIBCO Community.
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CHAPTER 9

Legal and Third-Party

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF
SUCH EMBEDDED OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE
FUNCTIONALITY (OR PROVIDE LIMITED ADD-ON FUNCTIONALITY) OF THE LICENSED
TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED SOFTWARE IS NOT LICENSED TO BE
USED OR ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR ANY OTHER PURPOSE.

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND
CONDITIONS OF ALICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED
SOFTWARE LICENSE AGREEMENT, OR, IF THERE IS NO SUCH SEPARATE AGREEMENT,
THE CLICKWRAP END USER LICENSE AGREEMENT WHICH IS DISPLAYED DURING
DOWNLOAD OR INSTALLATION OF THE SOFTWARE (AND WHICH IS DUPLICATED
IN THE LICENSE FILE) OR IF THERE IS NO SUCH SOFTWARE LICENSE AGREEMENT
OR CLICKWRAP END USER LICENSE AGREEMENT, THE LICENSE(S) LOCATED IN THE
“LICENSE” FILE(S) OF THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE
TERMS AND CONDITIONS, AND YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE
OF AND AN AGREEMENT TO BE BOUND BY THE SAME.

This document is subject to U.S. and international copyright laws and treaties. No part of this document
may be reproduced in any form without the written authorization of Cloud Software Group, Inc.

TIBCO, the TIBCO logo, the TIBCO O logo, TIBCO EBX®, TIBCO EBX® Data Exchange Add-on,
TIBCO EBX® Add-on's Root Module, TIBCO EBX® Digital Asset Manager Add-on, TIBCO EBX®
Match and Merge Add-on, TIBCO EBX® Data Model and Data Visualization Add-on, TIBCO EBX®
Insight Add-on, TIBCO EBX® Graph View Add-on, TIBCO EBX® Add-on for Oracle Hyperion
EPM, TIBCO EBX® Information Governance Add-on, TIBCO EBX® GO Add-on, TIBCO EBX®
Activity Monitoring Add-on, TIBCO EBX® Rule Portfolio Add-on, and TIBCO EBX® Information
Search Add-on are either registered trademarks or trademarks of Cloud Software Group, Inc. in the
United States and/or other countries.

Java and all Java based trademarks and logos are trademarks or registered trademarks of Oracle and/
or its affiliates.

This document includes fonts that are licensed under the SIL. Open Font License, Version 1.1, which
is available at: https://scripts.sil.org/OFL.

Copyright (c) Paul D. Hunt, with Reserved Font Name Source Sans Pro and Source Code Pro.

All other product and company names and marks mentioned in this document are the property of their
respective owners and are mentioned for identification purposes only.
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This software may be available on multiple operating systems. However, not all operating system
platforms for a specific software version are released at the same time. See the readme file for the
availability of this software version on a specific operating system platform.

THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL
ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN;
THESE CHANGES WILL BE INCORPORATED IN NEW EDITIONS OF THIS DOCUMENT.
TIBCO SOFTWARE INC. MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE
PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT ANY TIME.
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cHAPTER 10

Version 3.1.8

This chapter contains the following topics:
1. New features

. Changes in Functionality

2

3. Changes in third-party libraries
4. Closed Issues
5

. Known issues

10.1 New features

This release was updated to ensure compatibility with the TIBCO EBX® Add-ons Bundle version
5.6.3.

10.2 Changes in Functionality

This release contains no changes in functionality.

10.3 Changes in third-party libraries

This release includes no changes to third-party libraries.

10.4 Closed Issues

This release contains no closed issues.

10.5 Known issues

The known issues for this release are outlined in the following sections.

Accessing and displaying data
The following limitations apply when accessing and displaying data in the mobile app:

» The app only works when connected to the server. When the app is unable to connect to the server,
users are given the option cancel or change servers.
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«  When opening a shared link in the app:
« Only tables, records, views and workflow tasks are accessible.

« Only links with the same domain and port configuration as the EBX GO Add-on are
supported.

« IniOS an https link is opened in Safari by default.

« Data in previous pages does not automatically refresh when the in-app locale configuration
changes. A manual refresh is required; by swiping the screen down.

« Records from a data set with a fatal error do not display in the Favorites page.

o The total number of a record's errors/warnings are invalid when a table has more than 100
validation messages.

+ A multi-valued field's error indicator does not display.
+ The date and boolean values only display in the technical format.

» Association links only display when the association's Data services field is set to Included in
Data Services.

« Snapshots are not accessible.

« Display of pruned hierarchy nodes is not supported.

« A work item's shared link cannot be opened in the app.

» A hierarchical view that defines a dimension as a resource type does not display as expected.

» A comparison that defines the filter ‘persistedValuesOnly’ on a workflow does not work as
expected.

» If a user compares two records that contain fields of Time or Date and time data types, the data
does not display as expected.

« If a group defines a maximum number of values and it located inside another group that also
defines a maximum of values, data cannot be viewed.

Perspectives and the user interface
The following limitations apply when configuring perspectives and the user interface in the mobile
app:
« The only perspective service types supported are:
« The default access data service which supports table, record, or view access.
« Data workflows to allow access to the workflows inbox.
» User Interface customization is not available.

« Support for multi-color SVG files used for icons is not included. All SVG files will be converted
to monochrome.

» Anytime the configuration is changed in the add-on, users have to log out of, and back into the
app to see updates.

« User services are not supported.

Searching and filtering

The following limitations apply when searching and filtering data in the mobile app:
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The mobile app does not currently support applying sort to fuzzy or error search results.

Only the following data types are supported for filtering: HTML, string, text, email, XML, and
foreign key.

For associations, exact search and advanced search are supported. For the simple tabular view,
exact search, validation search and advanced search are supported.

For history, exact search and advanced search are supported.

In the validation search results for a DAM field, the number of errors/warnings cannot be
displayed for each DAM field.

Incorrect results display when searching on the hierarchical view and a dimension is defined using
a recursive foreign key.

It is not currently possible to display the label of a foreign key field in the Advanced Search
page although it is defined in EBX®.

Notifications and workflows

The following limitations apply to app notifications and workflows:

Native notifications only work when the application is running in background mode.

In the app you can only use workflow tasks for tables and records, not those for data sets and
data spaces.

Special workflow configurations such as Enable confirmation request, Comment required,
Reminder and Hidden in graph view are not currently available.

TIBCO EBX® Digital Asset Manager Add-on integration

The following limitations apply to features when using EBX® Digital Asset Manager Add-on
functionality:

Only png, jpg, jpeg, bmp, gif, and PDF files can be previewed.

Display of asset thumbnails in a custom tabular view is limited to a single value mediaType field
located first in the record.

It is not currently possible to display thumbnails in a custom hierarchical view.
Thumbnails for gif images cannot be displayed. GIF images display as their actual size.

If a group contains a DAM field and a maximum number of values is set for the field in the data
model, assets cannot be viewed, attached, or detached.

In iOS, you can only upload the following images types: PNG, JPEG, JPG, BMP, and GIF.
The app may crash if a large file is uploaded (over 20 Mb).

Using a Digital Asset Manager Drive that accesses an externally managed storage location to edit
or add digital assets is not supported.

TIBCO EBX® Information Search Add-on integration

The following limitations apply to features when using EBX® Information Search Add-on
capabilities:

In the hierarchical and tabular views detailed results display as the global search default view.

Keywords used in EBX® searches are not synchronized with the app.
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General limitations

The comparison feature in the mobile app only works with EBX® 5.9.0 Fix A or later. This also
applies to workflows launched from EBX® prior to version 5.9.0 Fix A.
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cHAPTER 11

All release notes
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11.1 Version 3.1.8

New features

This release was updated to ensure compatibility with the TIBCO EBX® Add-ons Bundle version
5.6.3.

Changes in Functionality

This release contains no changes in functionality.

Changes in third-party libraries

This release includes no changes to third-party libraries.

Closed Issues

This release contains no closed issues.

Known issues

The known issues for this release are outlined in the following sections.

Accessing and displaying data
The following limitations apply when accessing and displaying data in the mobile app:

» The app only works when connected to the server. When the app is unable to connect to the server,
users are given the option cancel or change servers.

»  When opening a shared link in the app:
« Only tables, records, views and workflow tasks are accessible.

o Only links with the same domain and port configuration as the EBX GO Add-on are
supported.

« IniOS an https link is opened in Safari by default.

« Data in previous pages does not automatically refresh when the in-app locale configuration
changes. A manual refresh is required; by swiping the screen down.

» Records from a data set with a fatal error do not display in the Favorites page.

« The total number of a record's errors/warnings are invalid when a table has more than 100
validation messages.

« A multi-valued field's error indicator does not display.
« The date and boolean values only display in the technical format.

« Association links only display when the association's Data services field is set to Included in
Data Services.

+ Snapshots are not accessible.
» Display of pruned hierarchy nodes is not supported.

« A work item's shared link cannot be opened in the app.
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A hierarchical view that defines a dimension as a resource type does not display as expected.

A comparison that defines the filter ‘persistedValuesOnly’ on a workflow does not work as
expected.

If a user compares two records that contain fields of Time or Date and time data types, the data
does not display as expected.

If a group defines a maximum number of values and it located inside another group that also
defines a maximum of values, data cannot be viewed.

Perspectives and the user interface

The following limitations apply when configuring perspectives and the user interface in the mobile

app:

The only perspective service types supported are:
« The default access data service which supports table, record, or view access.
« Data workflows to allow access to the workflows inbox.

User Interface customization is not available.

Support for multi-color SVG files used for icons is not included. All SVG files will be converted
to monochrome.

Anytime the configuration is changed in the add-on, users have to log out of, and back into the
app to see updates.

User services are not supported.

Searching and filtering

The following limitations apply when searching and filtering data in the mobile app:

The mobile app does not currently support applying sort to fuzzy or error search results.

Only the following data types are supported for filtering: HTML, string, text, email, XML, and
foreign key.

For associations, exact search and advanced search are supported. For the simple tabular view,
exact search, validation search and advanced search are supported.

For history, exact search and advanced search are supported.

In the validation search results for a DAM field, the number of errors/warnings cannot be
displayed for each DAM field.

Incorrect results display when searching on the hierarchical view and a dimension is defined using
a recursive foreign key.

It is not currently possible to display the label of a foreign key field in the Advanced Search
page although it is defined in EBX®.

Notifications and workflows

The following limitations apply to app notifications and workflows:

Native notifications only work when the application is running in background mode.

In the app you can only use workflow tasks for tables and records, not those for data sets and
data spaces.
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» Special workflow configurations such as Enable confirmation request, Comment required,
Reminder and Hidden in graph view are not currently available.

TIBCO EBX® Digital Asset Manager Add-on integration

The following limitations apply to features when using EBX® Digital Asset Manager Add-on
functionality:

« Only png, jpg, jpeg, bmp, gif, and PDF files can be previewed.

+ Display of asset thumbnails in a custom tabular view is limited to a single value mediaType field
located first in the record.

 Itis not currently possible to display thumbnails in a custom hierarchical view.
« Thumbnails for gif images cannot be displayed. GIF images display as their actual size.

« If a group contains a DAM field and a maximum number of values is set for the field in the data
model, assets cannot be viewed, attached, or detached.

« IniOS, you can only upload the following images types: PNG, JPEG, JPG, BMP, and GIF.
« The app may crash if a large file is uploaded (over 20 Mb).

» Using a Digital Asset Manager Drive that accesses an externally managed storage location to edit
or add digital assets is not supported.

TIBCO EBX® Information Search Add-on integration

The following limitations apply to features when using EBX® Information Search Add-on
capabilities:

« In the hierarchical and tabular views detailed results display as the global search default view.

» Keywords used in EBX® searches are not synchronized with the app.

General limitations

The comparison feature in the mobile app only works with EBX® 5.9.0 Fix A or later. This also
applies to workflows launched from EBX® prior to version 5.9.0 Fix A.

11.2 Version 3.1.7

Released: April 2023

New features

This release was updated to ensure compatibility with the TIBCO EBX® Add-ons Bundle version
5.6.2.

Changes in Functionality

This release contains no changes in functionality.

Changes in third-party libraries

This release includes no changes to third-party libraries.
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Closed Issues

This release contains no closed issues.

Known issues

The known issues for this release are outlined in the following sections.

Accessing and displaying data

The following limitations apply when accessing and displaying data in the mobile app:

The app only works when connected to the server. When the app is unable to connect to the server,
users are given the option cancel or change servers.

When opening a shared link in the app:
« Only tables, records, views and workflow tasks are accessible.

o Only links with the same domain and port configuration as the EBX GO Add-on are
supported.

« IniOS an https link is opened in Safari by default.

Data in previous pages does not automatically refresh when the in-app locale configuration
changes. A manual refresh is required; by swiping the screen down.

Records from a data set with a fatal error do not display in the Favorites page.

The total number of a record's errors/warnings are invalid when a table has more than 100
validation messages.

A multi-valued field's error indicator does not display.
The date and boolean values only display in the technical format.

Association links only display when the association's Data services field is set to Included in
Data Services.

Snapshots are not accessible.

Display of pruned hierarchy nodes is not supported.

A work item's shared link cannot be opened in the app.

A hierarchical view that defines a dimension as a resource type does not display as expected.

A comparison that defines the filter ‘persistedValuesOnly’ on a workflow does not work as
expected.

If a user compares two records that contain fields of Time or Date and time data types, the data
does not display as expected.

If a group defines a maximum number of values and it located inside another group that also
defines a maximum of values, data cannot be viewed.

Perspectives and the user interface

The following limitations apply when configuring perspectives and the user interface in the mobile

app:

The only perspective service types supported are:
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« The default access data service which supports table, record, or view access.
« Data workflows to allow access to the workflows inbox.
User Interface customization is not available.

Support for multi-color SVG files used for icons is not included. All SVG files will be converted
to monochrome.

Anytime the configuration is changed in the add-on, users have to log out of, and back into the
app to see updates.

User services are not supported.

Searching and filtering

The following limitations apply when searching and filtering data in the mobile app:

The mobile app does not currently support applying sort to fuzzy or error search results.

Only the following data types are supported for filtering: HTML, string, text, email, XML, and
foreign key.

For associations, exact search and advanced search are supported. For the simple tabular view,
exact search, validation search and advanced search are supported.

For history, exact search and advanced search are supported.

In the validation search results for a DAM field, the number of errors/warnings cannot be
displayed for each DAM field.

Incorrect results display when searching on the hierarchical view and a dimension is defined using
a recursive foreign key.

It is not currently possible to display the label of a foreign key field in the Advanced Search
page although it is defined in EBX®.

Notifications and workflows

The following limitations apply to app notifications and workflows:

Native notifications only work when the application is running in background mode.

In the app you can only use workflow tasks for tables and records, not those for data sets and
data spaces.

Special workflow configurations such as Enable confirmation request, Comment required,
Reminder and Hidden in graph view are not currently available.

TIBCO EBX® Digital Asset Manager Add-on integration

The following limitations apply to features when using EBX® Digital Asset Manager Add-on
functionality:

Only png, jpg, jpeg, bmp, gif, and PDF files can be previewed.

Display of asset thumbnails in a custom tabular view is limited to a single value mediaType field
located first in the record.

It is not currently possible to display thumbnails in a custom hierarchical view.

Thumbnails for gif images cannot be displayed. GIF images display as their actual size.
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« If a group contains a DAM field and a maximum number of values is set for the field in the data
model, assets cannot be viewed, attached, or detached.

« IniOS, you can only upload the following images types: PNG, JPEG, JPG, BMP, and GIF.
+ The app may crash if a large file is uploaded (over 20 Mb).

» Using a Digital Asset Manager Drive that accesses an externally managed storage location to edit
or add digital assets is not supported.

TIBCO EBX® Information Search Add-on integration

The following limitations apply to features when using EBX® Information Search Add-on
capabilities:

« In the hierarchical and tabular views detailed results display as the global search default view.

« Keywords used in EBX® searches are not synchronized with the app.

General limitations

The comparison feature in the mobile app only works with EBX® 5.9.0 Fix A or later. This also
applies to workflows launched from EBX® prior to version 5.9.0 Fix A.

11.3 Version 3.1.6

Released: September 2022

New features

This release was updated to ensure compatibility with the TIBCO EBX® Digital Asset Manager Add-
on version 2.5.0.

Changes in Functionality

This release contains no changes in functionality.

Changes in third-party libraries

This release includes no changes to third-party libraries.

Closed Issues
[MODA-4406] A vulnerability warning displays that is related to the SSL certificate.

Known issues

The known issues for this release are outlined in the following sections.

Accessing and displaying data
The following limitations apply when accessing and displaying data in the mobile app:

» The app only works when connected to the server. When the app is unable to connect to the server,
users are given the option cancel or change servers.

«  When opening a shared link in the app:
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« Only tables, records, views and workflow tasks are accessible.

« Only links with the same domain and port configuration as the EBX GO Add-on are
supported.

« IniOS an https link is opened in Safari by default.

Data in previous pages does not automatically refresh when the in-app locale configuration
changes. A manual refresh is required; by swiping the screen down.

Records from a data set with a fatal error do not display in the Favorites page.

The total number of a record's errors/warnings are invalid when a table has more than 100
validation messages.

A multi-valued field's error indicator does not display.
The date and boolean values only display in the technical format.

Association links only display when the association's Data services field is set to Included in
Data Services.

Snapshots are not accessible.

Display of pruned hierarchy nodes is not supported.

A work item's shared link cannot be opened in the app.

A hierarchical view that defines a dimension as a resource type does not display as expected.

A comparison that defines the filter ‘persistedValuesOnly’ on a workflow does not work as
expected.

If a user compares two records that contain fields of Time or Date and time data types, the data
does not display as expected.

If a group defines a maximum number of values and it located inside another group that also
defines a maximum of values, data cannot be viewed.

Perspectives and the user interface

The following limitations apply when configuring perspectives and the user interface in the mobile

app:

The only perspective service types supported are:
« The default access data service which supports table, record, or view access.
« Data workflows to allow access to the workflows inbox.

User Interface customization is not available.

Support for multi-color SVG files used for icons is not included. All SVG files will be converted
to monochrome.

Anytime the configuration is changed in the add-on, users have to log out of, and back into the
app to see updates.

User services are not supported.

Searching and filtering

The following limitations apply when searching and filtering data in the mobile app:

The mobile app does not currently support applying sort to fuzzy or error search results.
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Only the following data types are supported for filtering: HTML, string, text, email, XML, and
foreign key.

For associations, exact search and advanced search are supported. For the simple tabular view,
exact search, validation search and advanced search are supported.

For history, exact search and advanced search are supported.

In the validation search results for a DAM field, the number of errors/warnings cannot be
displayed for each DAM field.

Incorrect results display when searching on the hierarchical view and a dimension is defined using
a recursive foreign key.

It is not currently possible to display the label of a foreign key field in the Advanced Search
page although it is defined in EBX®.

Notifications and workflows

The following limitations apply to app notifications and workflows:

Native notifications only work when the application is running in background mode.

In the app you can only use workflow tasks for tables and records, not those for data sets and
data spaces.

Special workflow configurations such as Enable confirmation request, Comment required,
Reminder and Hidden in graph view are not currently available.

TIBCO EBX® Digital Asset Manager Add-on integration

The following limitations apply to features when using EBX® Digital Asset Manager Add-on
functionality:

Only png, jpg, jpeg, bmp, gif, and PDF files can be previewed.

Display of asset thumbnails in a custom tabular view is limited to a single value mediaType field
located first in the record.

It is not currently possible to display thumbnails in a custom hierarchical view.
Thumbnails for gif images cannot be displayed. GIF images display as their actual size.

If a group contains a DAM field and a maximum number of values is set for the field in the data
model, assets cannot be viewed, attached, or detached.

In iOS, you can only upload the following images types: PNG, JPEG, JPG, BMP, and GIF.
The app may crash if a large file is uploaded (over 20 Mb).

Using a Digital Asset Manager Drive that accesses an externally managed storage location to edit
or add digital assets is not supported.

TIBCO EBX® Information Search Add-on integration

The following limitations apply to features when using EBX® Information Search Add-on
capabilities:

In the hierarchical and tabular views detailed results display as the global search default view.

Keywords used in EBX® searches are not synchronized with the app.
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General limitations

The comparison feature in the mobile app only works with EBX® 5.9.0 Fix A or later. This also
applies to workflows launched from EBX® prior to version 5.9.0 Fix A.

11.4 Version 3.1.5

Released: July 2022

New features
The add-on was updated to support SSO functionality.

Changes in Functionality

This release contains no changes in functionality.

Changes in third-party libraries

This release includes no changes to third-party libraries.

Closed Issues

This release contains no closed issues.

Known issues

The known issues for this release are outlined in the following sections.

Accessing and displaying data

The following limitations apply when accessing and displaying data in the mobile app:

The app only works when connected to the server. When the app is unable to connect to the server,
users are given the option cancel or change servers.

When opening a shared link in the app:
« Only tables, records, views and workflow tasks are accessible.

o Only links with the same domain and port configuration as the EBX GO Add-on are
supported.

« IniOS an https link is opened in Safari by default.

Data in previous pages does not automatically refresh when the in-app locale configuration
changes. A manual refresh is required; by swiping the screen down.

Records from a data set with a fatal error do not display in the Favorites page.

The total number of a record's errors/warnings are invalid when a table has more than 100
validation messages.

A multi-valued field's error indicator does not display.
The date and boolean values only display in the technical format.

Association links only display when the association's Data services field is set to Included in
Data Services.
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Snapshots are not accessible.

Display of pruned hierarchy nodes is not supported.

A work item's shared link cannot be opened in the app.

A hierarchical view that defines a dimension as a resource type does not display as expected.

A comparison that defines the filter ‘persistedValuesOnly’ on a workflow does not work as
expected.

If a user compares two records that contain fields of Time or Date and time data types, the data
does not display as expected.

If a group defines a maximum number of values and it located inside another group that also
defines a maximum of values, data cannot be viewed.

Perspectives and the user interface

The following limitations apply when configuring perspectives and the user interface in the mobile

app:

The only perspective service types supported are:
« The default access data service which supports table, record, or view access.
« Data workflows to allow access to the workflows inbox.

User Interface customization is not available.

Support for multi-color SVG files used for icons is not included. All SVG files will be converted
to monochrome.

Anytime the configuration is changed in the add-on, users have to log out of, and back into the
app to see updates.

User services are not supported.

Searching and filtering

The following limitations apply when searching and filtering data in the mobile app:

The m